
Information sheet for the course 
Psychology and Professional Communication 

University:  Alexander Dubček University of Trenčín 

Faculty: Faculty of Health Care 

Course unit code:: PSYCHKOM/d 
 

Course unit title: Psychology and 
Professional Communication 

Type of course unit: compulsory 

Planned types, learning activities and teaching methods:   
Lecture: 1hour weekly/13 hours per semester of study; full-time 

Number of credits: 1 

Recommended semester:  1st semester in the 1st year, full-time 
Degree of study:  I (bachelor) 

Course prerequisites: none 

Assessment methods: 100 points 
Terms of completing the course 
Activities Number of points 
Written test examination   50 
Examination   50 
total 100 
Score  
100 - 94 % A 
  93 - 88 % B 
  87 - 82 %  C 
  81 - 76 % D 

  75 - 70 % E 

  69 -   0 % FX 
 

Results of the education: By studying the theoretical course Psychology and Professional 
Communication, a student will acquire basic knowledge and overview of cognitive base in 
communication, relationship between thinking and language, communication competence, 
theory about non-verbal communication, communication as a part of a system, 
characteristics of a healthy communication, positive communication, communication as a 
way of an adaptation in the society, rules of assertive communication, malfunctions in 
interpersonal communication, communication in stress, therapeutic communication and its 
risks, psychological traits of mass media communication, psychological changes of 
communication on the internet, meta-communication.
Outline of the course: 

1. Introduction to the course Psychology and Professional Communication (psychology – 
the science of rules of development and functioning of the psyche, cognitive base of 
communication, relationship between thinking and language) 

2. Communication competence, ways of communication, communication maneuvers and 
tactics 

3. Communication as a part of a system, theory of non-verbal communication 
4. Communication as a way of adaptation in the society, characteristics of healthy 

communication, positive communication 
5. Rules of assertive communication, analysis of verbal communication 



6. Malfunctions in interpersonal communication, psychological peculiarities of mobile 
communication 

7. Malfunctions in interpersonal communication, communication in stress 
8. Therapeutic communication and its risks 
9. Psychological traits of mass media communication 

10. Psychological changes of communication on the internet 
11. Meta-communication, positive side of meta-communication 
 12.  Roger's approach focused on a person 
13.  Special analyses of human communication – communication according to transaction  
       analysis 
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